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Volunteer Role Description

Role Title:		Event Volunteer

Date prepared:	February 2024

Main Purpose:	 To work as part of a team, enabling Penny Brohn UK to successfully run fundraising events and to act as an ambassador for the charity.

Department:		Fundraising 


Why we need you
We need volunteers to help us run our Fundraising events across the year.  This is a vital role and Event volunteers also act as ambassadors for Penny Brohn UK by contributing to a warm and inviting atmosphere for all those who attend as well as ensuring the events are a success.  

What will you be doing?
We are looking for volunteers to help set up and support the delivery of events including our annual Open Garden Day, Easter Egg Hunt, Moonwalk, Christmas concert and the Bristol Great Run.

This is a very flexible role; you can choose the events you’d like to help with. Below, you'll discover more information about what to expect when volunteering at an event.

· From welcoming and registering participants, to running a snack station, marshalling the route, and finally, cheering and handing out medals at the finish line.
· Helping with setup and cleanup tasks before and after the event.
· Assisting with refreshments such as preparing and serving food and drinks to our guests. Ensuring that our guests have an enjoyable experience. 
· Help set up and manage the raffle area, sell tickets to attendees, answer questions about the prizes, and assist with drawing and announcing winners.
· Greet visitors as they arrive, guide them to available parking spaces, assist with traffic flow to ensure everyone’s safety. 

What skills and abilities do you need?
· Friendly and approachable.
· Enthusiastic and willing to help.
· A people person who enjoys being part of a team and is comfortable being in a busy crowded environment.
· Confident and willing to engage with guests. 
· Reliable, punctual, and able to work collaboratively in a team.
· Willingness to take on various event-related tasks as needed.

How much time do you need to commit?
· This role is really flexible and can fit around other commitments. You can choose the events you’d like to help with throughout the year. 

What training and support can you expect?
· You will receive a full induction to Penny Brohn UK and to your role here.
· You'll be assigned a staff member as your designated contact to assist and address any questions you may have.
· You’ll receive a written brief prior to each event with all the information you may need plus a full briefing from staff on the day. 

What benefits can you expect? 
· The satisfaction in knowing you are supporting people with cancer. 
· Fun! You’ll have a great time at our events. 
· An opportunity to build your experience in communication and interpersonal skills.
· Experience, training, and skills that you can highlight on your CV and in job interviews.

This role description is not exhaustive and will be reviewed from time to time by mutual agreement.
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